
To check the cleaning schedule for your lift/internal stairwell, note 
the colour next to your address and match it with the colour on the 
calender (Subject to change during Caretakers leave).

For example: Looking right for Charles Close (Northern Parishes) we see it 
is marked by a ‘l’. Checking below we can see its internal stairwell in 2009 
will be cleaned during the weeks commencing, 20 April, 1 June, 13 July, 
24 August, 5 October, 16 November, and in early 2010, during the weeks 
commencing, 11 January and 22 February.

Useful Contact Numbers

Customer Contact Centre (Repairs)..................................... 846381

Out of  Hours Service (Emergency Repairs only)................. 330369

Gorleston Area Housing Office (Estate Managers)............. 440446

South Yarmouth Area Housing Office (Estate Managers).... 857965

Greyfriars Housing Office (Estate Managers)...................... 846491

Tenant Participation Team.................................................... 846115

Norfolk County Council

	 Faulty Street Lights.............................................. 0344 800 8008

G.Y.B. Services 

Bulky Item Collection....................................................... 846846

Great Yarmouth Borough Council

	 Environmental Rangers (Fly Tipping) ............................. 846478

Police (Non Emergency Enquiries)........................... 0845 4564567Colour highlights cleaning undertaken throughout the week
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u Northern Parishes
Streets	 Property Number

Charles Close	 l 23 - 81
Coronation Avenue 	 l 7 - 8A
St Margaret’s Way 	 l 27 - 45

u Central/North Yarmouth
Streets	 Property Number

Caister Road 	 l 61 - 87 odds
Conge, The 	 l 5 - 21 odds
Falcon Court	 l 1 - 42
Frederick Road 	 l 25 - 28
George Street 	 l 30 - 52 evens
Great Northern Close	 l 1 - 33, l 34 - 60
Grenville Place 	 l 1 - 24, l 25 - 56
Hawkins Close	 l 24 - 45, l 46 - 51, 80 - 101
Herries Close	 l 1 - 21
Howard Street North 	 l 17 - 45 odds
John Winter Court	 l 1 - 12, l 13 - 30
Northgate Street 	 l 205 - 209
Patterson Close	 l 17 - 28
St Francis Way	 l 2 - 20 evens
St Nicholas Road 	 l 25A, 26 - 36
Stephenson Close 	 l 1 - 15, l 16 - 57, l 58 - 75

u Middlegate/South Yarmouth
Streets	 Property Number

Abyssinia Road	 l 1 - 18, l 19 - 27
Admiralty Road	 l 109 - 116
Bethel Court	 l 1 - 18
Blackfriars Road 	 l 24 - 41, l 42 - 50
Burleigh Close	 l 1 - 24
Camden Road	 l 1 - 15
Clarendon Close 	 l 1 - 29 odds, l 2 - 30 evens
Dickens Avenue	 l 5 - 16
Dorset Close 	 l 5 - 15 odds, l 17 - 35 odds, l 6 - 36 evens
Friars Lane	 l 2 - 42 evens
Garden Gate	 l 1 - 18
Greyfriars Way	 l 7 -23
Howard Street South	 l 34 - 42
Isabella Square	 l 2 - 12 evens
King Street	 l 89 - 96/A & B, l 97 - 102/A & B, l 113 - 118
Louise Close 	 l 1 - 16, l 17 - 56, l 57 - 74
Malakoff  Close 	 l 1 - 18, l 19 - 30
Middlegate	 l 27 - 51 odds, l 2 - 12 evens, l 14 - 24 evens,  

l 26 - 48 evens, l 53 - 79
Nottingham Way 	 l 41 - 75 odds, l 2 - 40 evens, l 42 - 46 evens,  

l 48 - 58 evens
Ordnance Road	 l 81 - 91 odds, l 124 - 135
Orford Close 	 l 1 - 22
Sackville Close	 l 5 - 15 odds, l 17 - 31 odds
Sidney Close 	 l 1 - 24
South Quay 	 l 41 - 62, 64/66/68 - 70/72 - 76 evens/77/78/80 - 

88/90/92, l 94 - 110 evens/111 - 114 
Tolhouse Street 	 l 2 -32 evens, l 34 - 36 evens, l 38 - 48 evens

Townshend Close	 l 1 - 23, l 25 - 29 odds, l 2 - 30 evens
Yarmouth Way	 l 1 - 41 odds, l 2 - 42 evens

u Cobholm/Southtown
Streets	 Property Number

Beccles Road	 l 2 - 42, 56 - 72 evens
Coronation Road 	 l 7 - 16
Manor Close	 l 1 - 18
Norman Lane 	 l 1 - 16
St Luke’s Terrace 	 l 11 - 18, l 15-18
Suffolk Road	 l 81-127 odds
Tyrells Road 	 l 5 - 12

u Gorleston
Streets	 Property Number

Cherry Road	 l 27, 29, 37, 39, 47, 49, 57, 59, 67, 69
Conway Road	 l 1 - 37
Coronilla Green	 l 1 - 36
Da’Volls Court	 l 1 - 17, 20 - 36, 39 - 55, l 18 , 19, 37, 38, 56, 57
Elder Green	 l 1 - 30, l 31 - 60, l 61 - 84
High Street	 l 236 - Flats 1 - 5
Magnolia Green	 l 1 - 27, l 28 - 54, l 55 - 81, l 82 - 105
Nuffield Close	 l 1 - 12, l 13 - 24, 40 - 55
Pine Green	 l 1 - 27, l 28 - 51

u Southern Parishes
Streets	 Property Number

Butt Lane	 l 43 - 65 odds
Kingfisher Close 	 l 1 - 23 odds, 20 - 30 evens, 72 - 78 evens, 
	 l 80 - 102 evens
Parkland Drive	 l 7 - 45 odds

Colour Key to the Cleaning Schedule 2009/2010

Christmas/New Year period (cleaning 
service suspended for these two weeks)


