


This booklet aims to give helpful information for disabled
people and/or those who care for them.

Its purpose is to help people buy their own equipment to aid
daily activities such as bathing, where a person is either not
eligible for help from the Adult Social Services Department, or
wishes to buy equipment privately.

The booklet has been put together with professional assistance
from occupational therapists. A range of daily living activities
where equipment can be used to make things easier are
discussed, and guidance is given on what equipment may be
available and what to look for when buying.

A list of local and national organisations which either provide
equipment for purchase or may provide advice, is given at the
back of the leaflet. You will also find the address and telephone
number of your local Adult Social Services office.

When VAT was introduced in 1973, it was agreed that disabled
people should not have to bear the additional burden of tax
when they buy certain items designed only for their use.

Both the goods and yourself, because of your disability, have to
qualify before zero rating can be applied. Your supplier should
be able to advise you.

For further information you can contact the VAT National
Advice Service 0845 010 9000 or see the Customs and Excise
web-site www.HMCE.gov.uk, “frequently asked questions” on
VAT for People with Disabilities.



Where to start

Before beginning to look around for equipment, it is helpful to
be clear about exactly which areas of daily living are becoming
difficult and then for each area of difficulty try to pinpoint
exactly why things are difficult.

This may seem obvious; however, not all difficulties are best
helped by equipment and certain items of equipment can be
more helpful in certain situations than in others.

Taking stock of the situation before you begin to buy any
equipment should help you when you talk to a supplier.

Common difficulties with daily living
activities

If you have been told by Adult Social Services that you are not
eligible for help from the department, your needs are likely to
be relatively straightforward. This booklet is designed to help
you to feel more confident in buying equipment which you may
find makes it easier and more comfortable to carry out certain
tasks.

You may find that you have become a little less physically agile

or stiff because of a mild arthritic condition. Certain items may

help if you have any of the following difficulties:

® Getting in and/or out of the bath.

® Getting up from a low toilet.

® Getting up and out of an easy chair.

® Carrying things between rooms.

® Reaching down to put on socks, stockings or shoes.

® Turning the taps on/off sometimes and/or generally managing
in the kitchen.



Each of these areas will be discussed, giving tips to help you
decide what kind of equipment would make things easier. For
each type of equipment, some basic guidance is given about
what to consider before you decide whether or not to buy.

NB - If you have been told that you might be eligible for help
from an Occupational Therapist but must wait for your needs
to be assessed, and you have decided to go ahead and buy
equipment on your own, you may need and benefit from
professional advice. In this case you may wish to contact an
independent OT (listed at the back of this leaflet).

Equipment to assist with using the bath

A wide range of equipment is now available.
The most common types are:

Bath Seat -

This is a seat which usually sits on the
bottom of the bath and reduces the distance
you have to get up to get out of the bath.

Bath Board or Shower Board -

This is a board which is secured over the top edges of the bath
and allows you to get in or out sideways (as if you were getting
onto a bed), rather than step in or out of the bath. Some
boards are padded, some are wider and more substantial with
drainage holes, designed for use with a shower.

Bath Step -

These are platforms placed beside the bath, designed to reduce
the height of stepping in/out of the bath.



Bath Seat -

This may help if you are able to step in/out
of the bath but unable to sit down on the
bottom or easily get up again. You may be
too weak or a bit breathless but can use your
arms to lift yourself up from the seat.

Considerations:

Some bath seats are not suitable for plastic or acrylic baths. If
your bath has moulded contours or an uneven surface on the
bottom, the seat may not fit safely.

Most bath seats come in a range of sizes and/or heights so you
can decide on the one that you find most comfortable. Bath
seats can usually be completely covered in water, allowing you
a reasonable soak. It may be possible to transfer from the seat
to the bottom of the bath, but this depends on how mobile
you are and how much room there is - as the bath seat should
normally remain in position so you can use it to get out

Bath or Shower Board:

If you can’t step in/out easily but could
transfer sideways, this may help. You will need
to be able to swing your legs over the rim of
the bath whilst seated on the board.

Considerations:

Again, some bath/shower boards will not —
safely fix to plastic or acrylic baths — ask for the manufacturer’s
guidance. You need to make sure that there is enough space
on both sides for a bath/shower board to rest (normally 20-30
millimetres ( 3/4"-11/4" minimum) - sometimes the edge is
reduced on the wall side or there may be integral grabrails in
the way.



Again mouldings and contours can affect safe fitting. Once
fitted the board should not overhang the edge of the bath.
As baths and shower boards are different widths, measure the
overall (outside edge) width before you consider which is the
right size board.

Bath Step:

This may be useful if you still prefer to step

in/out of your bath but don’t feel confident =
due to the height you have to step over. (
Considerations:

Do you feel you have enough support to step in/out? Some
steps have an integral hand rail which can provide extra
support.

General Considerations

Check the weight limit of the equipment you want to buy. If
your own weight is more than this, then ask if a heavy duty
model is available.

All equipment should come with written instructions for correct
fitting, cleaning and technique for safe use. Make sure you
have these before you leave the shop. Ask the supplier to run
through these with you and give a demonstration or, even
better, an opportunity to try out the equipment.Maintenance is
an issue to think about. lll-fitting equipment or seating surfaces
which are worn can be hazardous and/or uncomfortable.






Considerations:

Some toilets are very small and there needs to be enough space
on either side of the bowl and the wall for the frame to be
positioned. If you have a tendency to push down or lean to one
side, you might not be confident using a free standing frame. It
is possible to secure some frames to the floor.

If you have a pipe positioned to one side of the toilet, this may
not allow a toilet frame to be installed. Think about the height
of the arm-rests. These should be high enough to provide
enough support, but not too high that you have to pull up,
rather than push down to get off the toilet.

Carrying things from room to room

A trolley can help you carry items from room to
room, where carrying is difficult. If you usually
push down heavily on a walking frame you
may not be able to use a trolley safely. Some
trolleys are height adjustable. Trolleys are not
always easy to push on carpeted floors. An
alternative is a basket or plastic walking frame
“caddy” that can fit to a walking frame.

Dressing

If you have difficulty reaching or bending
below your waist, there are several items of
equipment available which can extend your
reach. The “easi-reach” or “pick up stick”

can make it easier to pick up letters and other
things from the floor or low down.

Long handled shoe horns, stockings, tights and
sock aids can all make dressing more manageable.
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Kitchen Equipment

If you have trouble gripping, for example to
turn taps on and off, it maybe possible to fix
tap-turners or purchase other small equipment
to make things easier. You need to consider
whether your taps are X-type or capstan type.
Various small items are available, particularly
through mail order suppliers which can make
tasks like opening jars, pouring hot liquids and
peeling vegetables easier to manage.

Seating problems

You may find that your favourite chair has become more
difficult to get up from. It may also not be as comfortable as it
was or you feel it doesn’t give you enough support.

If you are intending to purchase a different chair these are some

key things you should consider.

s the seat of the chair:

® High enough for me to get up/down easily?

@® Firm enough to be stable (not tip over) when | get up?

® Comfortable to sit in?

@® Are the arm rests far enough forward and high enough to
allow me to get up and down comfortably?

® Is the back rest supportive, is it the right shape for my back
and does it also need to support my neck/head?

It may be possible to adapt your existing chair by raising the
height of the seat using special blocks or chair raisers that are
designed to be easily fitted.



You should get further advice from the suppliers.

If your chair is too soft and you sink when attempting to get up,
a wooden board placed under the cushion may give you a more
stable base.

A folded pillow or cushion can sometimes help support the
small of your back.

Who supplies this equipment?

Equipment can vary greatly in price between suppliers, so
phone or shop around to get the best deal. Always ask what
the supplier’s policy is if you are not happy with the equipment
after you have bought it.

Several major retailers now stock equipment for disabled people
at reasonable prices. For example the Argos range includes
grabrails and bath seats, and B&Q stock grabrails and lever taps

The following is a list of specialist suppliers, mostly locally based,
who indicate the type(s) of equipment they have available and
any particular facilities/services offered.

Symbols Key:

B Bath equipment.

T Toilet equipment.

D Dressing equipment.

APT Accessible by Public Transport.

PF Parking on or near premises.

Wch Wheelchair accessible toilet/washroom.
D Specialist customer care.

O Opportunity to try before you buy.
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AGR Interiors

28 Victoria Road

Diss

Norfolk

Freephone 0800 1830253

A wide range of bathing equipment. Can do home visits if
required.

A-Z Ability

Old Station Yard

Norwich Road

Cromer

Telephone 01263 512211
Fax: 01263 510041
www.info@a-zability.co.uk

ADL Therapy Services Limited

65 Spinney Road

Thorpe St Andrew

Norwich

NR7 OPJ

Telephone 01603 700388

Daily living equipment Home trial and advice including on
adaptations and wheelchairs

Broadland Mobility

102-105 St Nicholas Road

Great Yarmouth

Norfolk NR30 1TNL

Telephone 01493 330455
www.broadlandmobility.com

email: shepayne@lineone.net

B, T, D, APT, PF, D, O.

- scooters, service vehicles, hire equipment.
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Collins Care

2 Sprowston Road Norwich

NR3 4QN

Telephone 01603 483883

Fax 01603 417364

Email mail@collinscare.co.uk

Supply scooters, wheelchairs, recliner chairs, bath equipment,
beds walking aids, ramps and daily living.

Felgains Care Centre

32 Larchcroft Road

lpswich

IP1T 6AR

Telephone 0500 827706

Fax 01473 747200

Supply scooters, wheelchairs, riser/recliner chairs, beds, stairlifts,
bath and showers, visit showroom or provide home visits.

Holt Mobility Centre

No. 8 Bakers Court

Market Place

Holt

Telephone 0800 1697292

Email holtmobility@aol.com

www.holtmobility.co.uk

Supply scooters, bath lifts, disability aids, wheelchairs, stairlifts.

King’s Lynn Mobility Centre
30-38 Blackfriars Street

King’s Lynn

Norfolk

Telephone 01553 768751

Fax 01553 768751
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and at:

75 Grove Road

Norwich NR1 3RL

Tel: 01603 623200

Fax: 01603 623162

Brochure Freephone 0800 028 2052
www.nu-life-mobility-direct.co.uk

Wide range of equipment including scooters and powered
beds, demonstration area.

Peoplecare

Unit 31

Mahoney Green

Green Lane West

Rackheath

Norwich

Telephone 01603 721967

Mobile 0798 9395080

Email enquiries@peopleare-mobility.co.uk
www.peoplecare-mobility.co.uk

Supply scooters, wheelchairs, lift and tilt recline armchairs, bath
lifts, adjustable beds, disability aids and accessories

Redland Healthcare Limited

10 Audly Court

Lodge Way

Fison Industrial estate

Thetford

P24 1THT

Supply beds, chairs, wheelchairs, scooters.
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Scootermart OK Care Centre

36 London Road South

Lowestoft

Telephone 01502 568848

Fax 01502 534911

Supply scooters, power chairs, wheelchairs, rise and recline
armchairs, bathlifts, daily living aids, forecourt parking, home
demonstration.

The Mobility Centre

5-11 Overstrand Road

Cromer

NR27 OAH

Telephone 0800 0153528 or 01263 513631

Supply scooters, wheelchairs, powerchairs, rise and recline
chairs, visit showroom or home service available.

The Wheelhouse

Fleet

Nr Spalding

Lincolnshire PE12 8NG
Telephone 01406 422052
B, T, APT, PF, Wch, D, O.

Other

Ability Mail Order

113 Clarendon Park Road

Leicester

LE2 3AH

Telephone 0116 270 1462

National mail-order service and showroom of the equipment
(including daily living aids) on sale in the Red Cross Ability Shop.

15



Mobility Aids Centre

88 South Street

Stanground

Peterborough

Cambs PE2 8EZ

Telephone: 01733 344930 or 01733 342242
Fax: 01733 312489

Email sales@themobilityaids centre.co.uk
www.themobilityaidscentre.co.uk

Nottingham Rehab

Ludlow Hill Road

West Bridgeford

Nottingham NG2 6HD

Telephone: 0115 9452345

Fax 0115945 2124

www.nrs-uk.co.uk

Wide range of equipment available via mail order catalogue.

Redland Hygiene Ltd.

24a Portman Road

Reading

Berkshire RG30 1EA
Telephone: 0118 9560 800
www.redland-hygiene.co.uk
Mail order catalogue available.

Smith & Nephew Homecraft Ltd

Sidings Road

Lowmoor Road Industrial Estate

Kirby-in-Ashford

Nottinghamshire NG17 7JZ

Telephone: 01623 754047

Fax: 01623 755585

Wide range of equipment available via mail order catalogue.
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Specific types of equipment

Gimson and Co. Ltd.
Boston Road

Beaumont Leys

Leicester LE4 1AZ
Telephone: 01162 344310
Stairlifts.

Kirton Healthcare

23 Rookwood Way

Haverhill

Suffolk CB9 8PB

Telephone: 01440 705352
Freephone 0800 212709

Fax: 01440 706199

Email info@kirtonhealthcare.co.uk
www.kirton-healthcare.co.uk
Specialist chairs and seating systems.

Minivator Stairlifts

95 Vantage Point

Second Avenue

The Pensnett Estate

Kings Winford

West Midlands

Telephone: 01384 408700

Stannah Stairlifts

Unit 27-28

Morgan Way

Bowthorpe Industrial Estate
Norwich

Norfolk NR5 9JJ

Telephone: 01603 743097
0800 715492 ext.681
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and at:

Watt Close

East Portway

Andover

Hampshire SP10 3SD
Telephone: 01264 332244

Other useful contacts

The Disabled Living Foundation (DLF)

380-384 Harrow Road

London W9 2NU

Telephone: 0171 289 6111

Helpline 0845 130 9177

www.dlIf.gov.uk

A national charity providing up-to-date advice and information
on many aspects of living with disability (including equipment
and suppliers).

College of Occupational Therapists (COT)

106-114 Borough High Street

Southwark

London SE1

Telephone 020 7357 6480

www.cot.co.uk

(Information on private practising Occupational Therapists in
your area).
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Internet Advice

www.bestvaluedisabilityproducts.com
www.independentlivingbydesign.co.uk

Wheelchairs and Walking Aids

You should discuss your need for wheelchairs or walking aids
with your GP who will arrange for your needs to be assessed.

Wheelchairs needed on temporary loan may be available
through charitable organisations, such as the Red Cross or local
commercial ventures. There may be a charge for their hire.

Disclaimer

Norfolk County Council has produced this information about
organisations and businesses offering services which you might
find helpful. It should be stressed however, that we have not
vetted or checked these organisations in any way and the fact
that these organisations are listed should not be seen as a sign
of approval on our part.

You must therefore find out yourself whether these

organisations provide services or goods which are of a quality
and standard which you require.
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