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Norfolk Panel Survey for Norfolk County Council and Partners

Introduction

Background

This report by the Ipsos MORI Social Research Institute, on behalf of the
Norfolk Citizens’ Panel Partnership, contains the latest views of Norfolk panel
members about their local area and the services they receive. These are the
county-wide results for the fifteenth Panel survey conducted for the
Partnership.

The Norfolk Citizens’ Panel Partnership comprises the following
organisations:

e Breckland Council;

e Broadland District Council;

e Great Yarmouth Borough Council;

¢ King’s Lynn & West Norfolk Borough Council;
¢ Norfolk County Council;

¢ Norfolk Police Authority;

e North Norfolk District Council;

e South Norfolk District Council.

The main areas covered by the county-wide section of the questionnaire, and
discussed in this report, are:

e The local neighbourhood;

e Safety and crime in the area;

e Diversity in Norfolk;

e Local policing and Safer Neighbourhood Team;
e Local Policing Summaries;

e Learning and Training;

e Social activities;

o Working lives; and

e Aspirations.

Ipsos MORI
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In addition to this document, six other reports have been produced on behalf
of the districts of Breckland, Broadland, Great Yarmouth, King’s Lynn & West
Norfolk, North Norfolk and South Norfolk.

A profile of the sample is appended. Full computer tables are contained in a
companion volume.

Wave 15 Sample

The survey was conducted using a mixed methodology; a postal
questionnaire and an on-line version of the survey. The results of the survey
which are discussed in this report are based on 4,123 responses for all
questionnaires and online completes returned between 15 October and 30
November 2007. This represents an overall response rate of 65%.

A reminder was also sent to all those who had not returned their
questionnaires, half way through the fieldwork period.

The profile of the sample broadly matches the profile of the population of
Norfolk as a whole (see sample profile in Appendices), although — as is
common in postal research — panel members aged under 35 are under(]
represented.

The final data has been weighted by age and district in line with 2001 Census
information. Topline data has also been weighted according to the 2001
census population profiles.

Authority Mailed to Number Response rate
returned

N n %
Broadland 1102 683 62
Great Yarmouth 933 456 49
King's Lynn and 1074 653 61
West Norfolk
North Norfolk 1048 625 60
South Norfolk 1058 616 58
Norwich 1016 574 56
Breckland 959 516 54
County 6,308 4,123 65
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Presentation & Interpretation of Results

This report comments on the topline results and on relevant differences
between sub-groups in the analysis where there is a significant difference at
the 95% Confidence Interval (see appendices for a guide on statistical
reliability). Aggregate results for all questions can be found in the appended
questionnaire, which is ‘marked up’ with the survey findings. Breakdowns of
results by key sub-groups are available in the computer tabulations.

Where percentages do not add up to 100%, this may be due to computer
rounding, the exclusion of “don’t know” categories, or multiple answers.
Throughout the volume an asterisk (*) denotes any value less than half a per
cent.

In the report, reference may sometimes be made to “net’ figures. This
represents the balance of opinion on attitudinal questions, and provides a
particularly useful means for comparing the results for number variables. In
the case of a “net satisfied” figure, this represents the percentage who are
satisfied for a particular service, less the percentage who are dissatisfied. For
example, if 80% are satisfied and 30% dissatisfied, the “net satisfied” figure is
+50 points.

Trend data

Throughout the survey comparison is made to previous surveys conducted in
2007 and 2004 to measure change in panellists’ perceptions. When making
comparisons it should be noted that a difference of around 12 percentage
points between surveys is required before we can be sure that differences are
statistically significant. However, direct comparison to previous surveys
should be treated with appropriate caution and any changes should be seen
as indicative only. This is due to the self-selecting method of sample selection
employed in the Norfolk Citizens Panel surveys which cannot be used to
calculate statistically significant changes as in random probability sample
surveys.

For more details please refer to the statistical reliability section at the end of
this report.

Publication of Data

As the Norfolk Partnership has engaged Ipsos MORI to provide an objective
and representative programme of research, it is important to protect each
partner’s interests by ensuring it is accurately reflected in any press release
or publication of the findings. As part of our standard terms and conditions,
the publication of the data in this report is therefore subject to the advance
approval of Ipsos MORI. This would only be refused on the grounds of
inaccuracy or misrepresentation.

Ipsos MORI
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Summary of Findings
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Local area

Satisfaction with the neighbourhood

Satisfaction with the neighbourhood as a place to live is very high among
members of the Norfolk Citizens Panel with nearly nine in ten (88%) saying
that they are satisfied. Only one in twenty (5%) express dissatisfaction.

Satisfaction with the

Ipsos MORI

neighbourhood

Q How satisfied or dissatisfied are you with your neighbourhood
as a place to live?

B % Very 1% Fairly [ % Neither/E % Fairly W% Very % Don’t know/
satisfied satisfied nor dissatisfied dissatisfied not stated

October 2007 May 2007

2% 2%
Y %

Satisfied 88% Satisfied 87%
Dissatisfied 5% Dissatisfied 5%

Base: All Norfolk Citizens’ Panel members (4,123), Fieldwork: 15t October 2007 to 30t November 2007

The high levels of overall satisfaction remain consistent with those in early
2007 and 2004. The drop in the proportion of those citing very satisfied
observed between 2004 and earlier in 2007 has remained at the same level
during this survey (41% very satisfied in May and October 2007 compared to
49% in 2004). This suggests that this is not a temporary change but a longer
term fall in the number of people expressing very high satisfaction with their
neighbourhood.

Compared to the BVPI General Survey 2006-07 satisfaction among panellists
is higher (80% vs. 88% respectively). However, the difference is likely to be a
consequence of the different wording of the question used in the BVPI Survey
(i.e. local area) and the different methodology used (random postal survey vs.
panel methodology), and therefore it should be only seen as indicative.

The above trends of stable levels of satisfaction are also observed in other
surveys based on the BVPI model which Ipsos MORI has completed in
Norfolk (78% satisfied with their local area in 2007 compared to 79% in
2005)".

U Understanding satisfaction with the Council, December 2007, postal survey, 1,182 responses. Different
question wording ‘Overall, how satisfied or dissatisfied with your local area as a place to live?”.
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Subgroup differences by area

As indicated in the following chart, panellists living in South Norfolk and
Broadland are more likely to express satisfaction with their neighbourhood
compared to the other Norfolk districts. On the other hand, the levels of
satisfaction are more likely to be lower among panellists from Great
Yarmouth. The remaining districts are recording average levels of
satisfaction.

Satisfaction with neighbourhood —

[o]
Ipsos MORI By area

North Norfolk

84%

Broadland

King's Lynnand <
West Norfolk F Yarmouth

83% Breakland 78% 3 %
81% . '

South Norfolk

% Net satisfied

Base: All Norfolk Citizens’ Panel members (4,123), Fieldwork: 15t October 2007 to 30" November 2007

As indicated earlier, the overall satisfaction has remained stable in the last six
months and this is evident also when looking at this measure by district. The
only district where we have seen a statistically significant change is in Kings
Lynn and West Norfolk. Positively, panellists living in this area are now more
likely to say they are satisfied with their neighbourhood than they were earlier
in 2007 (satisfaction up by six percentage points from 77% to 83%). This is in
line with the excellent improvements we have recently seen in the Borough
across the board from the LPSA tracker survey.

Subgroup differences by ACORN classification >

Levels of satisfaction with the neighbourhood also vary by the different
ACORN groups with Prosperous professionals (96% net satisfaction), Affluent
greys (90%), Wealthy executives (89%), Secure families (89%) and Settled
suburbia (89%) being more likely to say they are satisfied. By contrast,
satisfaction is more likely to be lower among all categories of Moderate
means (58% average net satisfaction) and Hard pressed (79%).

2 A full list of the ACORN definitions is appended at the end of the report.

6
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Problems in the local area

Anti-social behaviour problems

The following section looks at the particular anti-social behaviour problems in
Norfolk.

What is “anti-social behaviour”?
kel The 7-Strand Index

People being
drunk or rowdy
in public spaces

People using or
dealing drugs

\ i

| 7-Strand Index |

/ : NG

T

Rubbish and
litter lying
around

Teenagers
hanging around
on the streets
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Parents not taking responsibility for the behaviour of their children is
perceived to be the biggest problem in Norfolk (46%). This is followed by
teenagers hanging around on the streets (36%), people not treating others
with respect (35%) and rubbish and litter lying around (33%).

Ipsos MORI Anti-social behaviour problems

Q Thinking about this local area, how much of a problem do you
think are.....?

% Problem

Parents not taking responsibility

for the behaviour of their _46%
children

Teenagers hanging around on 379%

the streets °
People not treating other people 6%

with respect and consideration °
Rubbish and litter lying around - 33%

Vandalism, graffiti and other
deliberate damage to property
or vehicles

24%

People using or dealing drugs 22%

People being drunk or rowdy

0,
in public places 17

Noisy neighbours or loud parties 13%

Abandoned or burnt out cars 5%

Base: All Norfolk Citizens’ Panel members (4,123), Fieldwork: 15 October 2007 to 30t November 2007

Around a quarter consider vandalism, graffiti and other deliberative damage
to property or vehicles (24%), drugs using or dealing (22%) as key problems
in their local area.

Ipsos MORI
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Issues such as people being drunk or rowdy in public spaces (17%), noisy
neighbours (13%) and abandoned or burnt out cars (5%) are perceived to be
less problematic in Norfolk.

The ratings of the above issues are closely in line with the findings of the last
BVPI General Survey.

Subgroup differences by area

The prevalence of anti-social behaviour problems vary considerably across
the different districts. The following section outlines these differences in detail.
In general, these problems are more common in the urban areas of
Breckland, Great Yarmouth and Norwich and less common in the remaining
four districts.

e Parents not taking responsibility for their children is more likely to
be an issues for panellists who live in Breckland (57% say it is a
problem vs. 47% overall) and Great Yarmouth (56% vs. 47% overall);

e Teenagers hanging round on the streets - Breckland (46% vs. 37%
overall) and Great Yarmouth (42% vs. 37% overall);

o People not treating other people with respect and consideration -
Breckland and Great Yarmouth (45% for both vs. 36% overall);

¢ Rubbish and litter lying around - Norwich (43% vs. 33% overall)
and Great Yarmouth (41% vs. 33% overall);

¢ Vandalism, graffiti and other deliberate damage to property or
vehicles — Norwich (30% vs. 24% overall);

e People using or dealing drugs - Breckland (31% vs. 22% overall)
and Great Yarmouth (30% vs. 22% overall);

o People being drunk or rowdy in public spaces - Breckland (22%
vs. 18% overall), Great Yarmouth (26% vs. 18% overall) and Norwich
(22% vs. 18% overall);

¢ Noisy neighbours or load parties — Norwich (17% vs. 12% overall);
and

e Abandoned or burnt out cars - Breckland (12% vs. 5% overall).

In addition, all of the above anti-social behaviour issues are also more likely
to be reported as problems by panellists living in rented from Council or HA
accommodation.

Safety, satisfaction with and priorities for the police are explored later in this
report.

Ipsos MORI
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Effect of crime and anti-social behaviour on quality of life

Concern over the impact of crime and anti-social behaviour on the quality of
life is fairly low. Over four in five residents (68%) think it has had a very low
effect in the last 12 months (with an “impact rating” of 1-3 points on a 10
points scale where 1 is no effect and 10 is extreme effect). A minority (7%)
say it has had a big effect on their quality of life (8-10 points).

The mean score on this measure, 3.12, is near the lower end of the scale,
which indicates that, as a whole, panellists are more likely to say that crime
and anti-social behaviour in the local area have a low effect on their lives.

e Crime and anti-social behaviour

Q Looking back over the last 12 months, how much has your quality of
life been affected by crime and anti-social behaviour in your local area
on a scale from 1 to 10 where 1 is no effect and 10 is total effect on
your life?

-
1 2 3 4 5 6 7 8 9 10

No effect Extreme effect

Base: All Norfolk Citizens’ Panel members (4,123), Fieldwork: 15" October 2007 to 30" November 2007

Ipsos MORI research shows that crime is and continues to be one of the most
important issues facing Britain today as indicated in the chart below®. Our
report on liveability shows that low level offending and anti-social behaviour
are perceived by people to be the most important aspects in making
somewhere a good place to live*. At the same time, The British Crime Survey
indicates that the belief that crime is rising nationally is supported by the
majority of the general public®. All this research indicates that people are
worried about crime and emphasises the importance of the issue.

3 Ipsos MORI Political Monitor, August 2007, base 1,000 people. Crime/Law and order (55%),
Race Relations/Immigrations (35%), NHS/Hospitals (26%), Defence/Foreign Affairs (25%).

# Physical Capital, Liveability in 2005, Ipsos MORI Social Research Institute, 2,017 adults aged
15+, February 2005

5 Nicholas, S. Ketrshaw, C. and Walker, A. (2007) Crime in England and Wales 2006/07 Home
Office Statistical Bulletin 27 Edication.
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Issues facing Britain - last 2

Ipsos MORI

Q What would you say is the most important issue facing Britain today?
;/ What do you see as other important issues facing Britain today?
9 -

50 A Race

relations

40 + i
Crime

Defence/
Foreign
Policy/
terrorism

30 4

20 A

Economy

o

H H K O O O O © O O O L
N N} N Q N N [\ Q S Q Q Q Q
5”"(\ @5\ N4 ¥ 9?3 ¥ 5@(\ @'5\ ;’b* w» O("\ QQ’O \79« 500 W Oe’\ K

2N
28
o
25
2N

Base: c. 1,000 adults 18+ each month

However, it should be noted that there is a perception gap between local and
national views with people being more negative about the national picture and
more positive about their own area®, i.e. when asked about their own area,
people tend to be generally more positive than about the country as a whole.

This explains the low level of concern about crime and anti-social behaviour
in the local area against a very likely higher concern about crime and antil’
social behaviour as a whole. In addition, the low level of crime and
victimisation in Norfolk as indicated by the British Crime Survey are some of
the likely contributors to these attitudes.

Changes overtime

Positively, there appear to be now fewer panellists who are worried about the
impact of crime and anti-social behaviour on their quality of life than there
were in 2004. The proportion of those who say that crime and anti-social
behaviour have no or only small effect on their quality of life (1-3 points) has
increased from 64% to 68%.

This change is evident in the mean score which has moved further to the
lower scores, 3.15 in 2004 to 3.12 in 2007. While this change is (in theory)
statistically significant this result should be taken with caution due to the
survey method employed, i.e. self-selecting postal survey.

¢ Closing the gaps: crime and public perceptions, Ipsos MORI Social Research Institute, including
analysis from the British Crime Survey 1996,/2007.
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Crime and anti-social behaviour -

OR|
Ipsos MORI tl‘ends

Q Looking back over the last 12 months, how much has your quality of
life been affected by crime and anti-social behaviour in your local area
on a scale from 1 to 10 where 1 is no effect and 10 is total effect on

29 27

23 59

No effect Extreme effect

Base: All Norfolk Citizens’ Panel members (4,123), Fieldwork: 15t October 2007 to 30" November 2007

In terms of the wider national context in relation to the perceptions of the
general public, Norfolk is performing in line with the general direction of
change. Trends from the British Crime Survey and the BVPI surveys have
seen a levelling off of the perceptions of the incidence of anti-social behaviour
in the last few years’.

Perceptions of anti-social behaviour problems - BVPI

Ipsos MORI Trends from BVPIs

Teenagers

70 % Verylfairly big problem u hanging
leo\ around
60 a5y [l People

¥5759 using/dealing
50 {48 drugs

\ 43 [l Rubbish and
litter

145 942
40 ag
|:| Vandalism
30 36 31 and graffiti

[l Drunk/rowdy

20 behaviour
19 —16
Il Noisy
10 1 10 neighbours
0 , , ‘ B Abandoned/

burnt out cars

2003 2004 2005 2006
Year surveyed

Base: BVPI 2003 and 2006 (387 Local Authorities)

7 Anti-social behaviour — People, Place and Perceptions, Ipsos MORI Social Research Institute,
2007.
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Perceptions of anti-social behaviour problems - BCS

el BCS trends in anti-social behaviour

—— 7-Strand index —— Abandoned/burnt out cars
% Verylfairly big problem — Noisy neighbours People being drunk/rowdy
40 A —— People using/dealing drugs Teenagers hanging around
— Rubbish & litter —Vandalism & graffiti
35 A
30 -+
25 /\
20 - /
15 4
10 A
5 .
0 ‘
% b‘ © ol N\ \Z H > 2 o
'90.) \qo.) \0)0.) )\OJQ) "19Q \\Q (1>Q “D\Q b‘\Q 6D\Q

Year surveyed
Base: 10,059 (1992), 14,520 (1994), 7,978 (1996), 14,937 (1998), 9,663 (2000), 32,824 (2001/02),

36,450 (2002/03), 37,891 (2003/04) , 45,069 (2004/05), 47,670 (2005/06)

Subgroup differences

Panellists’ age, tenure and the area where they live are key factors in
determining perceptions on the impact of crime and anti-social behaviour.

Older panellists aged 60 or over are less likely to be concerned about this
issue (mean 2.8) compared to the rest, with those aged 75 or over being even
less likely to be concerned (mean 2.65).

In terms of geographical location panellists from North Norfolk and Broadland
appear to be less likely to be concerned (mean 2.71 for both), while those
living in Breckland and Norwich express higher concern over crime and antil
social behaviour (mean 3.46 and 3.57 respectively). This appears to reflect
the higher proportions of panellists in these districts citing certain aspects of
anti-social behaviour as problem (see p. 9).

The remaining districts record average scores on this measure.

13
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Crime and anti-social behaviour —

OR
Ipsos MORI by area

Q Looking back over the last 12 months, how much has your quality of
life been affected by crime and anti-social behaviour in your local area
on a scale from 1 to 10 where 1 is no effect and 10 is total effect on
your life?

MEAN

Overall  South North Breck- Broad- Kings Lynn/ G Norwich
Norfolk  Norfolk land land W NorfolkYarmouth

No effect Extreme effect

Base: All Norfolk Citizens’ Panel members (4,123), Fieldwork: 15t October 2007 to 30" November 2007

Finally, panellists who rent from the Council or HA as well as panellists with a
disability are more likely than the overall to say that their quality of life is
affected by crime and anti-social behaviour in their area.

Despite the differences observed above, it should be remembered that as a
whole Norfolk Citizens Panel members report low levels of worry about crime
and anti-social behaviour in their area.

Sense of belonging

Overall, panellists feel the strongest sense of belonging to their local
neighbourhood (73%). The county of Norfolk comes second (68%), followed
by the town or the nearest town (62%) and the panellists’ own district (57%).
However, the strength of the sense of belonging varies across the different
districts.

14
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Ipsos MORI Sense of belonging

Q How strongly do you feel you belong to each of the following

areas?
% Disagree % Agree
This local neighbourhood 10 73
area

This town or the
nearest town

Base: All Norfolk Citizens’ Panel members (4,123), Fieldwork: 15" October 2007 to 30t November 2007

The sense of belonging to the local neighbourhood area is fairly consistent
across all districts with the exception of South Norfolk where this is higher
than in the other districts (78% vs. 73% overall).

Panellists living in the district at the heart of Norfolk, Broadland, are more
likely to identify with the county of Norfolk than the rest (75% vs. 68%overall),
while panellists living in Kings Lynn and West Norfolk are least likely (62% vs.
68% overall).

As can be expected the sense of belonging to a town or the nearest town is
higher for Norwich panellists and significantly lower among panellists living in
rural areas such as Breckland and Kings Lynn and West Norfolk (56% both
vs. 62% overall).

Finally, the strength with which panellists identify with their district differs by
area. There is a high feeling of belonging to the district in North Norfolk and
Norwich (66% and 63% vs. 57% overall) but it is lower than the average in
Breckland and Great Yarmouth (50% and 52% vs. 57% overall).

15
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Ipsos MORI Sense of belonging - district

Q How sgrongly do you feel you belong to each of the following
areas:

The district of..... % Disagree % Agree

17 57

Overall

North Norfolk 12 [ 66
Norwich a3 L e

Broadland

South Norfolk

Great Yarmouth
Breckland

King’s Lynn WN

Base: All Norfolk Citizens’ Panel members (4,123), Fieldwork: 15" October 2007 to 30t November 2007

The following paragraph summarises the highest scores for sense of
belonging in each district.

e South Norfolk — local neighbourhood area (78%);
¢ North Norfolk - local neighbourhood area (76%);
o Breckland - local neighbourhood area (72%);

e Broadland - the county of Norfolk (75%);

e Kings Lynn and West Norfolk - local neighbourhood area
(70%);

e Great Yarmouth - local neighbourhood area (71%); and
¢ Norwich — the town or the nearest town (76%).

Naturally, the sense of belonging at all of the above levels increases with age,
i.e. older panellists are more likely to express higher sense of belonging.

16

Ipsos MORI



Norfolk Panel Survey for Norfolk County Council and Partners

Diversity

Race relations and social cohesion, alongside crime (as indicated earlier), is
one of the other five most important issues facing Britain today®. Our research
shows that this issue is more important to people living in the East of
England, demonstrated in the chart below®.

O Immigration as a key concern by region

Q What would you say is the most important issue facing Britain today?
What do you see as other important issues facing Britain today?

Eastern R 49 %
Yorks. and Humber [ 44%
North East [ 40 %

Wales N 39%
East Midlands [ 39 %o
South West I 38%
South East D 35%
GB average I 350
North West N 34%
West Midlands [ 33%
London DN 22%

Scotland D 20%

Base: GB Adults aged 18+ years January — September 2006 Ipsos MORI Omnibus c. 9,000 interviews

This section looks at panellists’ perceptions on this issue with reference to the
communities in Norfolk.

Respecting ethnic differences

Nearly two in five panellists (39%) agree that their local area is a place where
residents respect ethnic differences between people. Over a fifth (21%)
disagree. Many neither agree nor disagree (28%).

8 Ipsos MORI Political Monitor Long Term Trends, base 1,000, http://www.ipsos-
moti.com/polls/trends/issues.shtml
9 Ipsos MORI Omnibus, January — September 2006, base, 9,000.

17
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Ipsos MORI Respecting ethnic differences

Q To what extent do you agree or disagree that this local area is a
place where residents respect ethnic differences between
people?

Not stated — 1% Strongly agree
Don’t know/can’t remember St

Strongly disagree

Tend to agree
Tend to disagree

Disagree 21% Agree 39%

Neither agree nor disagree

Base: All Norfolk Citizens’ Panel members (4,123), Fieldwork: 15t October 2007 to 30" November 2007

Panellists in Broadland and Norwich are more likely to hold this view (46%
agree each vs. 39% overall). The views of panellists from Great Yarmouth
and Kings Lynn and West Norfolk occupy the opposite end of the spectrum
(26% and 3% agree vs. 39% overall).

Age also plays an important role when determining the views on this issue
with older panellists aged 75 or over generally more likely to agree than
younger Panel members (48% vs. 38% respectively).

Views across the ACORN categories are consistent. The only exceptions
noticed include the categories of Prosperous professionals and Starting out
which are more likely to agree that in their local area residents respect ethnic
differences (64% and 49% agree vs. 39% overall). By contrast, Post industrial
families and Blue collar roots are less likely to agree with this statement (33%
and 26% agree vs. 39% overall).

18
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Perceptions on proportion of ethnic minorities' presence
in Norfolk

The table below illustrates panellists’ perceptions about the proportion of
ethnic minorities present both in Norfolk and Britain as a whole. It is clear that
awareness on this issue among panellists is low, with many overestimating
the proportion both at local and national level.

The latest figures from the ONS suggest that the proportion of ethnic
minorities in Britain is around 8% of the total population’®. The majority of
panellists (57%), however, state that it is 11% or more. Around one in six
(16%) have a fairly good idea, i.e. they state the proportion is 6%-10% and
one in sixteen (6%) underestimate the proportion, i.e. they state it is up to 5%.
Nearly a fifth of panellists (18%) cannot give an answer to this question.

Similarly, the estimates for the ethnic minorities population in Norfolk are
varied. According to the ONS around 2.6% of the population in Norfolk
comprises of residents from ethnic minorities’’. While nearly three in ten
(29%) state a proportion which is close to the actual figure, i.e. between 1%/
5%, the rest give wide-ranging answers, with some underestimating while
others overestimating the proportion as indicated in the tables below.

Q What proportion of the British and Norfolk populations do you think
belong to a ‘non-white’ ethnic or racial group?

Britain Norfolk

Base: All respondents, excluding Breckland District (3,607)

% %
Less than 1% 1 10
1% to 5% 5 29
6% to 10% 16 19
11% to 20% 18 10
21% to 30% 16 6
31% to 40% 11 3
40%+ 12 3

10 Proportion of ethnic minorities in Britain
http://www.statistics.gov.uk/statbase/ssdataset.asp?vink=6588&More=Y

1T Office for National Statistics Experimental Estimates for Ethnicity, Soutrce: Office for National
Statistics

http:/ /www.notfolk.gov.uk/consumption/ideplgrldcService=SS GET PAGE&ssDocName=N
CC048139&ssSourceNodeld=&ssTargetNodeld=3066

19
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Social cohesion

Overall, regular social activities such as attending work, school, college and
going shopping are the places where members of Norfolk Citizens Panel mix
socially with people from different ethnic groups. Looking at monthly
frequency, two third (65%) of panellists meet with residents from ethnic
minorities at the shops and more than two in five (44%) at work, school or
college, including a quarter (24%) who report daily contact.

The next most common place to mix on a monthly basis is socially outside
work (27%) and through hobbies or sports. Monthly contact is less frequent at
GP surgeries (19%), libraries (16%) (likely to be a result of lower frequency of
visiting these places) and finally at home or their home (15%).

The findings are not unique for Norfolk with the rankings of the above
situations being largely in line with research done with the general public on
these issues'?.

Q Below is a list of places or situations where you might mix with other
people. For each one, please tick to indicate how often, if at all, in the last
year you have mixed socially with people from different ethnic groups to
yourselfin that particular place or situation?

Please tick one option for each statement

Daily Lessthan  Less than Less than Less DK/not
daily but  weekly but monthly but than stated

at least at least at least once

weekly monthly once ayear ayear
Base: All respondents % % % % % %
At work, school or 24 12 8 8 22 27
college
At the shops 13 27 25 13 12 10
Socially outside work 3 9 15 18 32 23
At your home, or their 3 5 7 14 50 20
home
GP surgeries 3 4 12 35 27 20
Through hobbies or at 2 11 11 13 34 30
sports clubs
Libraries 2 4 10 12 35 37

Source: Ipsos MORI

It is an interesting finding that older people aged 60 or over are significantly
more likely than the average to choose not to answer the question or select
the ‘Do not know’ option.

12 Commission for Racial Equality survey, 20006, base 1,068, face-to-face methodology.
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Barriers and drivers to social integration

Barriers to integration

Previous research conducted by Ipsos MORI on this subject helps us
understand better what prevents and encourages people from different
backgrounds to get on well together. A study conducted for the Commission
on Integration and Cohesion'™ suggests that the factors which are felt to
prevent people from different communities getting on well together centre on
‘differences’ and a lack of contact, with almost half (49% overall) alluding to
such reasons. Specifically, one in five people (21%) cite different languages
specifically as a barrier. A lack of understanding is also seen as presenting a
barrier (17%), as does a lack of social contact/mixing (15%) and different
cultures (13%). The study looked at the views of residents from ethnic
minorities and while overall the same barriers apply to them, different cultures
is almost twice as likely to be a divider for them (24% vs. 13% overall).

Ipsos MORI Different backgrounds

Q What sorts of things prevent people from different backgrounds from
getting on well together in this local area within a 15 to 20 minute walk?

Mentions over 5%
Different languages D 21%

Lack of knowledge/understanding/ ignorance _ 17%
Lack of social contact/mixing/people keep to _ 15%

themselves

Different cultures B 13%
Different religions B 8%
Racism/religious prejudice - 8%
Crime/anti-social behaviour - 5%,

Lack of respect/concern for others - 59,

None of these B 23%
Don’t know - 12%

SEETH All (1,014), December 2006 — January 2007

Drivers to integration

Sharing resources, such as the same schools, shops and recreational
facilities is felt to be the most effective way of facilitating mixing generally,
according to those who took part in the survey. Almost half of the general
public (47%) believe that going to work, school or college together helps
encourage people from different backgrounds to mix. The next three
important ways to encourage people to mix include social events, shared
hobbies, sport clubs and using the same shops and restaurants.

13 Public Attitudes towards cohesion and integration, research conducted for Commission on
Integration and Cohesion, 2006/07, base 1,014 with booster among BME 313, Ipsos MORI
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Ipsos MORI Encouraging people to mix

Q Which two or three of the following things, if any, do you think
encourage people from different backgrounds to mix together?
Mentions over 5%

Going to work, school or college together 47%

Social events outside of work, school or college [ ENENRNRENEE 30%

Shared hobbies, sports clubs R 22%
Using same shops and restaurants R 19%
Using same leisure centres/sports facilities _ 17%
English language lessons N 17%
Going to pubs or clubs N 14%
Fetes, festivals and fairs R 14%
Going to same health services, post offices [l 9%
Travelling together by bus or train B 8%

Visiting each other’s religious places of worship [l 6%

Base: All (1,014), December 2006 — January 2007

As illustrated in the following chart, the majority of panellists say they would
feel comfortable if various professionals or social grouping were from a
different ethnic group to their own, including their local PCSO, their GP,
customers in the pub, partner of a close relative or friend, a teacher or their
boss in a new job.

Q How comfortable or uncomfortable would you personally feel if each of
the following were from a different ethnic group to your own?

Totally Totally

comfortable uncomfortable
Base: All respondents 1 2 3 4 5  Don’t Not

% % % % %  know stated
Your local Police 64 17 9 2 3 3 2
Officer or Community
Support Officer
(PSCO)
Customers in a pub 61 17 9 3 2 5 3
The partner of a close 60 17 10 3 2 4 3
relative or friend
Your teacher, or the 54 17 11 3 2 8 5
teacher of a close
relative
Your GP 61 18 12 4 3 2 2
Your boss in a new 52 17 10 3 4 8 6
job
Source: Ipsos MORI
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Similarly, older people aged 60 or over are again significantly more likely than
the average to choose not to answer the question or tick the ‘Do not know’
option. On the other hand, for most of the options below, young people aged
16-29 are more likely to say they are comfortable in these situations.

Views on racial prejudice

Panellists were asked to think to what extent racial prejudice has changed in
Britain, and in Norfolk in particular.

Comparing the national with the local picture, panellists are more positive
about their local area. More panellists believe that racial prejudice has gone
up nationally in the last five years (42%) than those who think it has stayed
the same (32%). The perceptions on these issues reverse when panellists are
asked to think about Norfolk in particular. More panellists say that it has
remained the same (41%) than it has gone up (31%).

These findings can again be viewed within the context of other research
which shows residents generally being more positive about the state of their
local area than the state of the country as a whole.

The proportions of panellists stating that there is less racial prejudice now are
similar both in relation to Britain as a whole and Norfolk in particular (17% in
relation to Britain and 15% for Norfolk).

Racial prejudice in Norfolk -

Ipsos MORI

currently

Q Do you think there is generally more, less or about the same
amount of racial prejudice in Britain generally, and Norfolk in
particular, than there was 5 years ago?

[ % Britain ] % Norfolk

42%
More now ”
32%
About the sarme —_‘41%
17%

8%
10%

Don’t know

20
Not stated H 20;:

Base: All Norfolk Citizens’ Panel members except Breckland District (3,067), Fieldwork: 15" Oct 2007 to 30t Nov 2007

Younger people aged 16-29 are more likely to see a positive change in
relation to older people, 24% of young people say there is less racial
prejudice now compared to 14% among older people aged 75 years or over.
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Panellists’ views on whether there will be more or less racial prejudice in five
years’ time are fairly similar to their views on the current situation as well as
consistent at national and local level. In relation to racial prejudice in Britain
nearly two in five (38%) believe that its levels will increase, while a third (34%)
believe that it will stay the same.

In Norfolk, slightly more panellists believe that it will stay the same (38%) than
those who say that it will change for the worse (33%).

Only one in eight respondents (12%) think that racial prejudice will go down
both in Britain and in Norfolk (12% each).

Racial prejudice in Norfolk — in the

Ipsos MORI fu tu re

Q Do you think there will be more, less or about the same amount
of racial prejudice in Britain generally, and Norfolk in particular
in 5 years’ time?

[ % Britain [] % Norfolk

Will be more H 38%
About the same —%% 380
Will be less ::322

Don’t know ::::2

Not stated E g:;:

Base: All Norfolk Citizens’ Panel members except Breckland District (3,067), Fieldwork: 15" Oct 2007 to 30t Nov 2007

Again, younger people are more likely than older people to be positive about
the levels of racial prejudice decreasing both at local and national level.

Personal experience

Around two in five panellists (41%) say that they have personally withessed a
negative experience towards another person from an ethnic minority because
of their background. This includes people behaving differently towards such a
person (37%), a person being verbally abused (22%) or physically abused
(5%) because of their ethnic background.
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Ipsos MORI Personal experience

Q Which of the things in the list below, if any, have you ever
personally witnessed?

People behaving differently towards a _ 379
person because of their ethnic background °
A person being verbally abused because - 299
of their ethnic background °

A person being physically abused because o. 59
their ethnic background o

Don’t know/can’t remember - 9%

Not stated I 3%

Base: All Norfolk Citizens’ Panel members (4,123), Fieldwork: 15t October 2007 to 30" November 2007

Experiences vary across district and according to the age groups. Panellists
living in Kings Lynn and West Norfolk, Great Yarmouth and Norwich are more
likely by a third, on average, than panellists from the other districts to report
the above experiences. This is also applicable for panellists under 60 who are
more likely to report the above than people aged 60 or over.

Jobs and ethnic minorities

Travellers/gypsies (56%), refugees/asylum seekers (51%) and Eastern
European migrant workers (50%) are most likely to experience prejudice and
discrimination according to Panel members.

Ethnic minorities come fourth (27%), followed by gay, lesbian or bisexual
people (19%), older people (13%) and people who are obese or overweight
(13%).

The above findings are supported by research done by Ipsos MORI on similar
issues where the ranking as indicated in the chart below is very similar'*. The
only difference is that the results from the general public survey reverses the
top two groups with refugees/asylum seekers as most likely to experience
prejudice and discrimination followed by travellers/gypsies. This is likely to
reflect the fact that there are more travellers/gypsies in rural areas such as
Norfolk.

The chart below indicates some other least likely groups to experience
prejudice and discrimination.

14 Commission for Racial Equality survey, 20006, base 1,068, face-to-face methodology.
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Ipsos MORI Prejudice and discrimination

Q Please tick the three groups, if any, you think are the most
likely to experience prejudice and discrimination in general in
your local area?

Travellers/gypsies

51%

Refugees/asylum seekers

Eastern European migrant workers 50%

People from ethnic minorities 27%

Gay, lesbian or bisexual people 19%
Older people 13%
People who are obese or overweight 13%

People with learning difficulties - 10%
Disabled people
Younger people

Religious minorities

Women I 2%
Irish, Welsh or Scottish people I 1%
Other I 2%

None of these 4%

Not stated

3%

Base: All Norfolk Citizens’ Panel members (4,123), Fieldwork: 15t October 2007 to 30t November 2007

There are some interesting variations in panellists’ perceptions across
districts.
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Panellists living in rural areas such as South Norfolk, North Norfolk and
Broadland are morel likely to think that travellers/gypsies are most susceptible
to experiencing prejudice and discrimination in their local area (64%, 62% and
63% respectively vs. 56% overall). On the other hand, panellists who live in
Broadland, Kings Lynn and West Norfolk and Great Yarmouth are more likely
to think that this is the case for refugees/asylum seekers (57%, 58% and 61%
respectively vs. 51% overall).

Among the other groups most likely to experience prejudice and
discrimination, Eastern European migrant workers are thought to be more
likely to experience the above than those who live in Kings Lynn and West
Norfolk (64% vs. 50% overall).

Finally, according to panellists from Great Yarmouth this is more likely to be
relevant for people from ethnic minorities in their local area (35% vs. 27%
overall).

Receiving fair treatment from public services

Panellists express high levels of confidence that residents from ethnic
minorities would receive fair treatment public services in Norfolk. Essential
and urgent services such as hospitals (88%), GP/doctors (87%), the Fire
Service (85%) and Education/schools (83%) are perceived to be best at
giving fair treatment to ethnic minorities.

These are followed by libraries (81%), Social Services (81%) and the Council
(79%). Slightly lower on the scale come Housing Services (76%), Leisure and
Recreational Services (75%), County Courts (75%) and the Police (74%).
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Ipsos MORI Public services

Q Thinking about public services in Norfolk, how confident are
you that someone who is black or from an ethnic minority
would receive fair treatment from the following.....?

% Not confident % Confident

Hospitals 1% 88%

GPs/Doctors 2% 87%

The Fire Service 2% 85%

Education/Schools 3% 83%

Libraries 2% 81%

Social Services

G
X

81%
Councils 3% 79%

Housing Services 3% 76%

Leisure & Recreation Services E§A 75%
The County Courts 75%

The Police 74%

Base: All Norfolk Citizens’ Panel members (4,123), Fieldwork: 15 October 2007 to 30t November 2007

Ethnic minorities and jobs

The survey explored panellists’ perceptions on the type of jobs they think are
harder for ethnic minorities to find. The general type of jobs which are thought
to be the hardest for ethnic minorities to get tend to be senior and
professional occupations. Over a third of panellists (37%) believe it would be
harder for them to find a job as a manager or senior official and over a quarter
(28%) think this of professional occupations. Other jobs mentioned include
public administration and defence (22%), financial intermediation (22%) and
real estate, renting (21%).
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By contrast, panellists believe that low skills jobs would be less hard for ethnic
minorities to find. These include elementary occupations (2%), manufacturing
(2%), hotel and restaurants (3%), process, plant or machine operator (3%),
transport, storage and communications (4%) and construction (4%).

The following chart includes a full list of jobs and their rankings on.

Ipsos MORI Ethnic minorities and jobs

Q Looking at the list below, which jobs (or level of job) do you
think are harder for ethnic minorities to find?

% Top 10

Manager or Senior Official (e.g. Production
Manager, Office Manager, Senior Officer in
the Police/Fire Services)

37%

Professional (e.g. Engineer,Management
Consultant, Software Professional)

28%

Public Administration & Defence (including
Fire Service, Law & Order, Social Security)

22%

Financial intermediation (banks, building
societies etc)

22%

Real Estate, renting (including renting of
machinery and equipment) and business
services (legal, accounting, market research,
arcitectural, advertising etc)

21%

Associate Professional & Technical (e.g. 13%
Nurse, Journalist, Police Officer, Sales Rep) 0
Skilled trades (e.g. Bricklayer, Plumber, 0

Chef) 13%
Private households with employed persons - 12%
Administrative and secretarial 12%

(e.g. Accounts Clerk) °

Education

— 1
=T

Electricity, gas and water supply

Base: All Norfolk Citizens’ Panel members (4,123), Fieldwork: 15t October 2007 to 30t November 2007
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Safety and crime in the area

The following section explores the perceptions of Norfolk Citizens Panel
members about issues related to the local police, the Safer Neighbourhood
Team and the Norfolk Constabulary.

The local police

The police and issues that matter in the community

There is a general agreement among panellists that the police understand the
issues that matter to their community; over two third of panellists (67%) agree
that the police has at least some understanding of the issues compared to
around one in six who say they have little or no understanding.

Understanding the local
Ipsos MORI

community issue

Q Please indicate, how much do you believe the police
understand the issues that matter in your community?

Don’t know/not stated Full understanding

No understanding

Little understanding

Some understanding

Disagree 18% Agree 67%

Base: All Norfolk Citizens’ Panel members (4,123), Fieldwork: 15t October 2007 to 30" November 2007

Fewer panellists (51%), however, say they are satisfied that the police are
actually dealing with things that matter to them, with one in six (17%) holding
the opposite view. A sizeable amount of panellists (22%) are unable to give a
view either way, which is likely to be a result of the fact that they have had
little contact with the police.
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Ipsos MORI Satisfaction with the police

Q How satisfied or dissatisfied are you that the police are dealing
with things that matter to you?
Don’t know/not stated Completely satisfied
Completely dissatisfied

. o Very satisfied
Very dissatisfied

Fairly dissatisfied

Neither satisfied nor
dissatisfied

Dissatisfied 17%

Fairly satisfied

Satisfied 51%

Base: All Norfolk Citizens’ Panel members (4,123), Fieldwork: 15t October 2007 to 30" November 2007

These views are consistent across all demographic groups, with the
exception of age. Older people aged 60 or over (56%) are significantly more
likely to state that they are satisfied compared to younger people aged 16-29
(45%).
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Improving policing in the local neighbourhood
What is important

When asked about the level of importance of duties carried out by the police
and partners in the local area, panelists identify tacking anti-social behaviour
as the most important duty, mentioned by over half (55%). The next two
important duties are perceived to be making police more visible to the public
and responding to 999 emergencies (33% each).

Ipsos MORI Important local police duties

Q Which two or three of the following duties carried out by the
police and partners in your local area do you think are the
most important?

Tackling anti-social behaviour (that is behaviour _ 559
that can cause harassment, alarm or distress) °
Making police more visible to the public _ 33%

Respond to 999 emergencies _ 33%

Tackling drug abuse - 26%

Bringing offenders to justice _ 27%

Tackling burglary of homes - 23%

Dealing with problems caused by young people
Traffic speeding in your local neighbourhood
Investigating major crimes

Improving road safety

Helping to develop a sense of community
spirit in local areas

Reducing robbery

Reducing vehicle crime

Tackling domestic violence
Supporting work to counter terrorism
Tackling racial discrimination

Other

Don’t know

Not stated

Base: All Norfolk Citizens’ Panel members (4,123), Fieldwork: 15t October 2007 to 30t November 2007
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Around a quarter of residents say that bringing offenders to justice (27%)

tackling drug abuse (26%) and tackling burglaries of homes (23%) are
important to them.

The chart above lists in full the other important priorities as graded by
panelists.
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Developing priorities for the police and partners in the local area

The following scatter chart looks to establish real priorities for improving the
delivery of policing services in Norfolk. It does so by plotting the extent to
which panellists think police duties in their area need to be improved (on the
vertical axis), against the extent to which they think the same duties are
important generally. The further to the top and right of the chart an aspect is,
the more it is seen to be in need of improvement and of importance generally.
If something is found at the top of the chart, but over to the left, then it is seen
as in need of improvement locally, but not that important generally.

Encouragingly in the case of Norfolk, most issues are located in the bottom
left hand corner of the quadrant, suggesting that the police and other public
sector providers in the county are doing a good job providing these services.

Panellists identify one main area for improvement, tackling anti-social
behavjour: an issue which is perceived as important and is in need of
improving.

The second priority is making police more visible. This is an important priority
considering that there are more people who say they are dissatisfied (40%)
with this issue that satisfied (21%).

Developing Priorities for the local

Ipsos MORI

police

% Most need improving locally
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These findings are in line with research done by Ipsos MORI in this area. As
mentioned earlier in the report, crime and anti-social behaviour are perceived
as fundamental to people’s quality of life. In particular, our report
Understanding Crime and Justice from 2006', suggests that it is the high
visibility behaviours such as vandalism or harassment by groups of young
people that prompt people to worry about their safety. In other words, people
feel that high-visibility deviance demands a high-visibility of policing such as
patrolling police presence (on foot) and PCSOs.

Qualitative research undertaken by Ipsos MORI suggests that people feel
reassured by patrols because they believe they have a deterrent effect as
well as producing a feeling of psychological comfort and protection. While
there is a question over whether police patrols can have a significant effect on
crime levels, undoubtedly it is a reassuring factor for how people feel about
crime and anti-social behaviour.

Our research suggests that reduction in the crime statistics is one of the other
factors which would convince the public that that crime is being dealt with
effectively'®. Others factors perceived by the public as helping reducing crime
include general societal and cultural changes such as better parenting, better
school discipline and more constructive activities for young people’’.

The next section of the report explores in detail what drives satisfaction with
the local police.

5 Understanding Crime and Justice, Respect and the Neighbourhood, chapter Is seeing
believing? The challenges of visible policing’, Crime and Justice Research Unit, Ipsos MORI,
2006

16 Closing the gaps: crime and public perceptions, 2007, Ipsos MORI Social Research Institute

7 Understanding Crime and Justice, Respect and the Neighbourhood, chapter ‘Is secing
believing? The challenges of visible policing’, Crime and Justice Research Unit, Ipsos MORI,
2006
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Priorities for improvement by subgroup

Panellists’ priorities for improving the delivery of policing services differ by key
demographic subgroups. The table below outlines where a group of panellists
are significantly more likely than the panel as a whole to say that a particular
aspect needs improving.

Q Which three of these listed below would improve the delivery of
policing services in your neighbourhood?

% Overall Subgroups

Making police more visible Older residents aged 60 or over (57%)
- 46%

Bringing offenders to Panellists living in Great Yarmouth (33%)
justice — 27%

Tackling drug abuse — Panellists living in Breckland (27%)

22%

Panellists living in Great Yarmouth (32%)

Panellists who rent from the Council/HA

(32%)
Response to 999 Panellists living in South Norfolk (24%)
emergencies — 19%
Traffic speeding — 16% Panellists living in North Norfolk (20%)
Tackling burglary of Panellists living in Norwich (23%)
homes — 16%
Helping to develop a Panellists living in North Norfolk (19%)
sense of community spirit
in local areas — 24%
Source: Ipsos MORI
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Safer Neighbourhood teams
Contacting the Safer Neighbourhood teams

Over half of panel members (52%) report that they know how to contact their
local police (Safer Neighbourhood Team). A significant proportion say they do
not know how to contact their local police (39%) or are unsure/cannot
remember (8%).

Q Do you know how to contact your local police (Safer Neighbourhood
Team)?

Please tick one box only

Base: All respondents 4,123 )
%
Yes 52
No 39
Don’t know/can’t remember 8
Not stated 1

Source: MORI

There are significant differences in awareness of how to contact the local
police by age, which could provide some direction in any campaign for raising
awareness on this issue among Norfolk residents. While awareness is high
among older people aged 60 or over (60% vs. 52% overall), awareness
decreases significantly for younger people aged 16-29 (44% vs. 52% overall).

Method of contact

Panel members say that they are most likely to use the non emergency
number 0845 456 4567 (64%) when contacting them. Around one in ten say
they would use the emergency number 999 (11%) or visit a police station
(10%). A minority say they would directly contact a local officer (7%) or send
an email (2%).
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Ipsos MORI

Q What main method of contact would/do you use to contact your
local Safer Neighbourhood Team?

0845 456 4567 (non emergency) [ 64%

999 (emergency) - 11%
Visit police station - 10%
Direct contact with local officer - 7%
Email 2%

Text I*

Other I2%

Not stated . 4%

Base: All Norfolk Citizens’ Panel members (4,123), Fieldwork: 15t October 2007 to 30" November 2007

Our research demonstrates that in practice the majority of people do indeed
use the non emergency number to get in touch with the police’. The same
research suggests that when people were asked to think about one thing
about how they contacted the police could have been improved, some
suggested that the ease of finding the telephone number and of getting
through to an appropriate person were areas for improvement.

Visibility of Police Officers or Police Community Support Officers

A fifth of Panel members (20%) say they see Police Officers or Police
Community Support Officers are least once a week. Nearly four in ten panel
members (38%) say they see them less often than once a week. There is
perhaps room for improvement on this measure given the great importance
people attribute to visible policing for dealing with crime, as emphasised
earlier in the report.

There are some marked differences on this measure by district. There is
higher perceived PO or PCSO presence in Great Yarmouth (31% report to
see them at least weekly compared to 20% overall) according to panellists
living in these areas. By contrast, South Norfolk and Broadland panellists
report lower rates of seeing police presence (18% and 12% respectively vs.
20% overall).

18 Contacting the Police — Customer Satisfaction Survey conducted for OPCR, base 800, 2003.
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Options at eighteen

Understandably, due to the changes that take place in a young person’s life at
this time, there are different expectations for parents/grandparents when their
child reaches the age of 16 or 18. Panellists’ biggest ambition for their
children after the age of 18 is for them to study at university or a higher
education college.

Half of panellist’s (49%) with children in their household would also ideally like
to see their child/grandchild start work that will lead to a long-term career.
Fewer would like to see them take part in an apprenticeship or modern
apprenticeship or continue at a sixth form or further education college (32%
and 26% respectively).

ACORN social classification can provide some insight into how certain groups
differ in their ideals for their children at the age of eighteen. The belief that
university or higher education is the ideal option is broadly similar for groups
of moderate means and above, but only a third (34%) of respondents from
Struggling families consider it to be the ideal choice for their child. Similarly,
two in four (40%) Burdened singles ideally want their child to take up work
that will lead to a long term career at the age of 18 - the group most likely to
wish this option.
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Ipsos MORI Options at eighteen

Q Ideally, what do you want your child(ren)/grandchild(ren) to be
doing after the age of 18?

Studying at a university/higher education
(HE) college (i.e. Foundation Degrees, First
Degrees, Higher Degrees, HNCs, HNDs)

68%

Starting work that will lead to a long-term
career

49%

Taking part in an apprenticeship/modern
apprenticeship

32%

Studying in the Sixth Form/Year 12 at
school/at a Sixth Form College/Further
Education(FE) College (i.e. ‘A’ levels or
equivalent)

26%

Taking a ‘gap year’/time out to gain work-
related experience

15%

Taking a ‘gap year’/time out to travel or
pursue personal interests

13%

Starting any sort of work;
it doesn’t matter what

10%

Other I 2%
Don’t know I 3%
Not stated I 2%

Base: All respondents who have children or grandchildren aged between 8 and 15 years (1,469)

Fieldwork: 15t October 2007 to 30t November 2007
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Information at sixteen

Information on available opportunities is crucial in helping a child meet their
aspirations and make the right decisions for later in life. Therefore, it is
important to find out whether the people of Norfolk feel their children or
grandchildren are receiving the right information to make these decisions.

Three in ten (30%) feel there is enough information about the opportunities
available to their children/grandchildren at the school leaving age of 16. This
information covers college, 6" form, apprenticeship, or work opportunities.
Positively, only around one in eight (13%) disagree that there is enough
available information. However, over four in five (45%) cannot give an
answer (12%) or choose not to answer (33%).

Ipsos MORI Information at sixteen

Q To what extent do you agree or disagree that there is enough
information about the opportunities available to your children at
compulsory school leaving age at 16 about college, 6t form,

apprenticeship or work? Strongly agree

Not stated Tend to agree

Neither agree nor

disagree
Don’t know

Disagree 13% Strongly disagree Tend to disagree Agree 30%

Information at eighteen

There is very little change in panellist's views on the availability of information
on opportunities at the age of 18. Just over a quarter (28%) agree that there
is enough information on college, sixth form, apprenticeship or work. Only
around one in eight (13%) consider this not to be the case. Again, many
panellists were unable to give an answer to this question.
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Ipsos MORI Information at eighteen

Q To what extent do you agree or disagree that there is enough
information about the opportunities available to your children at
the age of 18 about college, 6 form, apprenticeship or work?

Strongly agree

Not stated

Tend to agree

Neither agree nor
disagree
Don’t know

H o ()
Disagree 13% Strongly disagree Tend to disagree Agree 28%

Base: All respondents who have children or grandchildren aged between 8 and 18 years (1,660)

15 October — 30 November 2007

Young people's aspirations

Nearly six in ten (58%) panellists think that young people living locally are just
as likely to achieve their full potential as young people elsewhere. This is a
favourable comparison to the near one in four (23%) who think young people
are less likely to achieve their full potential. However, in terms of surpassing
their potential, only about one in fifteen panellists (7%) agree that this applies
to their area.

Ipsos MORI Young people’s aspirations

Q Do you think that young people aged 25 years and under in
your area are.....7

Wave 14
Just as likely to achieve their full _ 58% 70%
potential as young people elsewhere
Less likely to achieve their full potential o
than young people elsewhere -23 %o 23%
More likely to achieve their full potential I 7% 5%
than young people elsewhere
0, -

Don’t know . 11%

9 2%
Not stated |1 % ’

Base: All Norfolk Citizens’ Panel members (4,123), Fieldwork: 15" October 2007 to 30" November 2007
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Looking into the reasons behind why young people are less likely to achieve
their full potential will help Norfolk County Council develop strategies to help
raise aspirations. It seems that panellists attribute a lack of potential
achievement mainly to poor attitudes. Just over six in ten (62%) believe it is
down to young people themselves and just under six in ten (59%) blame it on
the poor attitudes of their parents. Over two in five (44%) apply this to the low
expectations of young people themselves.

Ipsos MORI Barriers to achievement

Q If some young people in your area do not achieve their full
potential, why do you personally think this is the case?

Wave 14

Poor attitude of the young people
themselves

62% 59%

59% 56%

Poor attitude of the parents

Low expectations of the young people 44%, 42%
themselves

Lack of good quality job opportunities - 37% 42%
Low expectations from their parents - 36% 38%
Difficulty in travelling to job opportunities - 33% 36%
Difficulty in travelling to learning/training 25%, 33%
opportunities

Lack of good quality/learning/training 15% 19%
opportunities

Poor attitudes of teachers/lecturers/

trainers . 12% 13%
Low expectations from teachers/lecturers/ 0 o
trainers . 12% 13%
Other I 3% 5%
Don’t know I 8% 5%
Not stated I 2% 3%

Base: All Norfolk Citizens’ Panel members (4,123), Fieldwork: 15% October 2007 to 30" November 2007

Roughly one in three also attribute this to low expectations from parents
(36%), the lack of good quality job opportunities (37%) and difficulty in
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travelling (33%). A quarter (25%) attribute this low achievement to difficulty in
travelling to learning/training opportunities.

Only around one in eight consider the lack of good quality learning or training
opportunities (15%), poor attitudes of teachers/trainers (12%) and low
expectations of teachers/trainers (12%) as the root causes of low aspiration.
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Sample Profile

Number
(unweighted)

All 4,123
Age

16-29 274
30-44 846
45-59 1,286
60+ 1,696
Work status

Working full time/part time 2,261
Not working 1,761
Disability 360
Tenure

Owned outright/mortgaged 3,345
Socially rented 352
Gender

Male 1,946
Female 2,160

%

%

(unweighted) (weighted)

100

21
31
41

55
43

81

47
52

100

18
25
25
31

58
39

74

43
56
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Statistical Reliability

It should be remembered that a sample, not the entire population of residents in
Norfolk have been surveyed. Therefore, the figures obtained may not be
exactly those if everybody had been surveyed (the “true” values). However, the
variation between the sample results and the “true” values can be predicted
from knowledge of the size of the samples on which the results are based and
the number of times that a particular answer is given. The confidence with
which this prediction can be made is usually chosen to be 95% - that is, the
chances are 95 in 100 that the “true” value will fall within a specified range.

The table below illustrates the predicted ranges for different sample sizes and
percentage results at the “95% confidence interval” in face-to-face surveys
using random probability sampling. Though these cannot necessarily be
applied to postal surveys of Panel members, they provide a broad indication of
how reliability is affected by sample size.

An indication of approximate sampling tolerances are given in the table below.
Approximate sampling tolerances

Applicable to percentages at or
Near these levels

Sample size 10% or 90% 30 or 70% 50%

+% +% +%
100 6 9 10
250 4 6 6
500 3 4 4
1,000 2 3 3
1,500 2 2 3
4,123 1 1 2

For example, with a total sample size of 4,123 completed questionnaires,
where 50% give a particular answer, the chances are 19 in 20 that the “true”
value (which would have been obtained if the whole population had been
surveyed) will fall within the range of two percentage points, plus or minus,
from the sample result.

Ipsos MORI



When the results are compared between separate sub-groups within a
sample, different results may be obtained. The difference may be “real”, or it
may occur by chance (because not everyone in the population has been
surveyed). To test if the difference is a real one — i.e. that it is “statistically
significant” — it is again necessary to know the total population, the size of the
samples, the percentage giving a certain answer, and the degree of
confidence chosen. Assuming “95% confidence interval’, the differences
between the two sub-sample results must be greater than the values shown
in the table below.

Approximate differences required for significance at
or near these percentage levels

Sample sizes 10/90% 30/70% 50%
+% +% +%
100 and 100 8 13 14
250 and 250 6 9 10
500 and 500 4 6 6
100 and 1,000 6 9 10
500 and 1,000 3 5 5
1,000 and 1,000 3 4 4
4,123 (W15) and 4,321 (W14) 1 2 2
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Acorn Definitions

Category

Group

Type

Wealthy Achievers

Wealthy Executives

Affluent mature
professionals, large
houses

Affluent working families
with mortgages

Villages with wealthy
commuters

Well-off managers, larger
houses

Affluent Greys

Older affluent
professionals

Farming communities

Old people, detached
houses

Mature couples, smaller
detached houses

Flourishing Families

Larger families,
prosperous suburbs

Well-off working families
with mortgages

Well-off managers,
detached houses

Large families & houses in
rural areas

Urban Prosperity

Prosperous Professionals

Well-off professionals,
larger houses and
converted flats

Older Professionals in
detached houses and
apartments

Educated Urbanites

Affluent urban
professionals, flats

Prosperous young
professionals, flats

Young educated workers,
flats

Multi-ethnic young,
converted flats

Suburban privately renting
professionals
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Urban Prosperity

Aspiring Singles

Student flats and
cosmopolitan sharers

Singles & sharers, multi-
ethnic areas

Low income singles, small
rented flats

Student Terraces

Comfortably Off

Starting Out

Young couples, flats and
terraces

White collar
singles/sharers, terraces

Secure Families

Younger white-collar
couples with mortgages

Middle income, home
owning areas

Working families with
mortgages

Mature families in
suburban semis

Established home owning
workers

Home owning Asian family
areas

Settled Suburbia

Retired home owners

Middle income, older
couples

Lower income people,
semis

Prudent Pensioners

Elderly singles, purpose
built flats

Older people, flats

Moderate Means

Asian Communities

Crowded Asian terraces

Low income Asian families

Post Industrial Families

Skilled older family
terraces

Young family workers

Blue Collar Roots

Skilled workers, semis and
terraces

Home owning, terraces

Older rented terraces
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Hard Pressed

Struggling Families

Low income larger
families, semis

Older people, low income,
small semis

Low income, routine jobs,
unemployment

Low rise terraced estates
of poorly-off workers

Low incomes, high
unemployment, single
parents

Large families, many
children, poorly educated

Burdened Singles

Council flats, single elderly
people

Council terraces,
unemployment, many
singles

Council flats, single
parents, unemployment

High Rise Hardship

Old people in high rise
flats

Singles & single parents,
high rise estates

Inner City Adversity

Multi-ethnic purpose built
estates

Multi-ethnic, crowded flats
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Norfolk County by Acorn Group

[ A- Wealthy Executives
J - Prudent Pensioners
1l L - Post-Industrial Families
[ M- Blue-Collar Roots
[T N- Struggling Families
B - Affluent Greys
[l C - Flourishing Families
[ E- Educated Urbanities
W F - Aspiring Singles
G - Starting Out
" H- Secure Families
| - Settled Suburbia
Unclassified

Norfolk County
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